AHanu3 NaHHEIX aHKETHPOBAHHS
«OueHKa MHEHHS 3aKOHHBIX MPEACTaBUTENEH HeCOBEPIICHHONETHHX, JIUL] U3 YHC/IA IeTeH-CHPOT 1
neteit, octaBlumxcs 6e3 nonedeHus poautenel ot 18 1o 23 net monyvaromMX MyHULMIAIBHEIE YCIYTH B
MyHHUMNANBHOM Ka3€HHOM YUPEKAEHHH CoLManbHoro obemyxuBanus «ColuanbHO-peabHIUTalHOHHBIH
LEHTp Juis HecoBepuieHHoNeTHUX «Hanexna» OkTa6peckoro MyHHLMNaNsHOTO paiioHa Uensabunckoit obnactu
C LE/BIO OLEHKH OOIIECTBEHHBIX HHTEPECOB 0 BOMPOCaM OKa3aHHs roCyAapCTBEHHBIX yCuyr"

Mecro npoBeJends ankeTHpoBaHmus: c. [lonoBunHHoe, ynuua MomnogexHas, 1. Ne 1 «ay, onpoc no
Tene(oHy H MYHO MPH BbIE3/Ie HA MECTO JKHTENBCTBA JIML U3 YHCIIA AeTeil — CHPOT M AeTel, ocTaBuxcs 6e3
nioTneyeHus poguTerneii B Bo3pacte ot 18 no 23 ner.

Hepunon: 1 keapran 2022 roza.

Jara 3anonnenns axra: 30.03.2022 r.

Hudopmanusa orpakaomasi BONPOCHI N0 MNEPeYHI0 C MNOACYHTAHHBIMH NPOLEHTAMH
YAOBJIETBOPEHHOCTH MOJIy4aTe/ el COHANBHBIX YCJIYT:

KonuuectBo onpowennbix__ 105

1. Ilpu nocewmenun naHHOM opraHu3auuu obpaumiany au Bel BHHMaHHe Ha HMHpoOpmauuio 0 ee
IEeATeNbHOCTH, pa3MeLIIEHHOW Ha MH(OPMALIMOHHBIX CTEHAX B TOMELIEHUAX OpraH13aHn?

o Ha—100%

o Her - 0%

2. locTaTOYHO JM OTKPHITO, MOJHO M AOCTYNHO TNpeAcTaelieHa HHGOpPMALKMi O JeATelbHOCTH
OpraHu3alHH, pa3MeLleHHOH Ha HH(OPMALIMOHHBIX CTEHAX B MOMeIIeHHH?

o Ja -100%

o Her - 0%

3. [NonezoBanuck M Bel opHLMANIEHEIM CaliTOM OpraHW3alWH, YTOOBI MOMYYHTE MH(OPMALIMIO O ee
pabore?

o da—96%

oHer-4%

4. JIocTaTO4YHO JIH OTKPBITO, MOJHO M JOCTYMHO MpeAcTaBieHa HHpopMalusa o paboTe opraHM3aLuH,
pa3melieHHO#H Ha ee ouLManbHOM caiite B cetd "HHTepHer"?

o Ja—100%

o Her) — 0%

5. CBoeBpemeHHO i1 Bam Gbuta okasana nomomps?

o Mla (ycnyra npegocraBieHa cBoeBpeMeHHo) — 100%

o Her (ycnyra npenocrasieHa ¢ onosaanuem) - 0%

6. Hackonbko KOMGOPTHBI YCIOBHS TMPENOCTABIEHUA YCIYr: Hanu4yue KOM(pOPTHOH 30HBI OTAbIXA
(oxxupanus)?

o Ha-100%

o Her (otknonunu Borpoc) — 0%

6.1. YnobHo nu Bam OGbUIO OpHMEHTHPOBATHCS, HAXOAWTH HYKHBIE TMOMELIEHHs, KaOMHETHI B
OpraHu3aunn?

o Ja -100%

o Her -0%

6.2. EcTb 11 BO3MOXXHOCTb, MPH HEOOXOAUMOCTH, YTOJIMTh JKaXAy B MUTEBOM Boje?

o Hda -100%

o Her - 0%

6.3. EcTb 711 BO3MOXHOCTb, PH HEOOXOAMMOCTH, BOCIIO/Ib30BATHCA TYal€THOH KOMHATON?

o Ja-100%

o Her - 0%

6.4. MOXHO JTi Ha3BaTh COCTOSHHE MOMELUEHHS JOCTATOYHO YUCTBIM H KOMGBOPTHBIM?

o Ma—100%

o Her - 0%

6.5. Ecnn Bol npuenere Ha aBTomo6uiie, OyeT 1M BO3MOXKHOCTb MPUMApKOBaThCA?

o da— 100%

o Her (ue cranu oreevars) — 0%

6.6. Jlerko nu 3amucaThCs HA TpHeM s TMOMydYeHHs HeoOxomumol Bam momomu Ha caiire
OpraHu3aluH, 1o TenedoHy, NpH JIHYHOM MOCEIIEHHH Y CTIeLHAIMCTa OPraHU3aLuu?

o a—100%

o Her - 0%

7. Umeere i Bol, uinu Bawiu 61u3kue, yCTaHOBIEHHYIO TPYIIITy HHBATHIHOCTH?



o la—2%

o Her - 98%

8. locTynHo nonyueHue noMoLy HHBAIKWAAM B TaHHOM opraHu3aiuu?

o Jda—100%

o Her - 0%

9. CneumanucTel opraHu3alun Jo0porKenaresibHbl W BEXJIHBBI NMPH OOLIEHHH C TOCETHTENAMH U
00bAcCHEHHH 00 yciyrax OpraHu3auiu (paGOTHHMKH OTHENEHWIl: COLMANBHOM [MATHOCTHKM M COLHAIBHOM
peabunuTauMK, OTHENEHHA JHEBHOTO MPeObIBAHMA, MPHEMHO-JHATHOCTHYECKOTO OTAENEHHS, COLMATHHO-
MpaBOBOrO OTAENEHHUS, "y3KHE" CNELMATHCTBI, aAMHHUCTPALIUA YUPEKAEHHS)?

o la-100%

o Her- 0%

10. Cneunanuctel, obecreunBaloliie HEMOCPEACTBEHHOE OKA3aHHE MOMOIIM NpH OOpALEHHH B
OpraHu3alHIO, NOOpOXKeNaTe/IbHbI M BEITUBBI (BPayH, COLMAIBHEIE PAGOTHHKH M NPOuHe paGoTHHKH)?

o Mla-100%

o Her - 0%

11. Ionbsopanuck M Bel KaKHMH-THGO criocobaMu B3aUMOZEHCTBHS ¢ OpraHM3aliell COLMATBHOrO
obcimy:xuBaHus (TeneoH, 3NMeKTPOHHAS [10YTA, HNEKTPOHHbIH cepBuc)?

o Ha—100%

o Her - 0%

12. loBonbHbl  1d Bel  1OGpOXKENATENBHOCTBIO M BEXJIMBOCTBEO PaGOTHHKOB OpraHU3aliK
COLMAbHOro OOCTYXHBAaHHS, ¢ KOTOPHIMH OGLIANHCh 10 TenedoHy, MO 3EKTPOHHOM MOYTE, ¢ MOMOLIBIO
3/IEKTPOHHBIX CEPBUCOB?

o Ma— 100%

a Her - 0%

13. ToroBbl 1M Bbl pekoMEeHIOBaTh JAaHHYIO OpPraHM3ALMIO COUMAIBHONO OOCTYXHBAHHS
PONCTBCHHHKAM M 3HAKOMBIM (MM mMornm 61 Bel ee pekomeHmoBath, eciu Gbl Gblia BO3MOXHOCTb BbIGOpa
opraHm3auuH)?

o Ha—95%

0 Her/3arpynnunuce oretuts 5%

14. Yno6Hel v ycnoBus mnpenoctaBneHus ycnyr (rpaguk paGoThl OpraHu3auMH  (OTAEIbHBIX
CMELMAIMCTOB, BPEMEHEM H KOJHMYECTBOM MOCEIUECHHH COLMaNnbHOro pabOTHMKA HAa JOM H MPOYME);
oopmiIeHHEM BHYTPH OpraHM3alMH (Hannuie HHQOPMALMOHHBIX TaGiHyeK, yKasaTese, CHrHANBHbBIX Tabio,
HH(opMaTOpoB U npouee)?

o Ja—100%

O 3aTpyQHHIIHCE OTBETHTH — 0%

15. Io BaleMy MHEHHIO, IOCTATOYHO JIX XOPOLIKE B LIEJIOM YCIIOBHS OKA3aHUs YCIYT B OPraHM3aluy
coLManbHOro o0cmy:KHBaHKA?

o Ma - 100%

o Her - 0%

16. Bawu npeanoxeHuss Mo yAy4yLIEHWIO YCAOBMH OKa3aHWsl YCIYr B AAHHOM OpraHu3aLuu
COLHANILHOrO OBCYKHBAHH - HE OTPAYKeHBI B aHKETaX NPEJIOIKEH S MPakaH.

17. Pacckaxkute o cebe:

Baw non

o Myxckoii - 27%

o Xenckuii — 73%

18. Baur Bo3pacT (MOMHBIX JIET)

ot 18 mo 23 — 53 uenoreka

ot 35 no 45 -19 uenosek

ot 46 1o 55 — 33 yenoseka

19.Baiu craryc

O NoMy4aTens Yeuyr — 53 yenoBeka

O poAMTeNb (3aKOHHBIH MpeACTaBUTENb) MOMy4aTeNs YCIyT — 52 yenoseka

20 AHanu3 yZoBIETBOPEHHOCTH COLHAIbHBIMM YC/TyraMi 110 KPHTEPHSIM KauecTBa:

20.1 IlpenocraBiieHne COUMAJBHBIX YCIYr HECOBEPHIEHHOJETHHM TIpPakIaHaM B TPYAHOH
KH3HEHHOH CHTYalHH, DOCTABIMHKAMH CONHAJIbLHBIX YCJIYr B CTANHOHAPHOH (opme;

- Jlons nony4arened coUMalibHBIX YCIOYr MOY4HarOIMX COLUAJIbHBIE YCIYTH OT OOILIEero 4ucia
nostyyaresiei COLMaIbHbIX YCIYT, HAXOAALIMXCSA Ha COLMANbHOM 00CTY)KMBaHUHM B opranusauiu — 100%;

- YI0BNETBOPEHHOCTh MOJTyYaTeNeH COLMaNbHbIX YCIYT B OKa3aHHBIX COLIMANBHBIX yemyrax — 100%;



- Konu4ecTBO CaHMTAapHBIX HapylICHHi, BBIABICHHBIX NPH MPOBEJICHUH NPOBEPOK B OTYETHOM
nepuoze — 100%;

- YxommnekroBauue 100%;

- INoBereHne KayecTBa COLMANBHBIX YCIyT H 9 )EKTHBHOCTH MX Oka3zaHus (OTpeaensiercs uCXoas U3
MEpONpHATHH HaNpaBJICHHbIX HA COBEPLICHCTBOBAHWE MEATEJBHOCTH OPraHW3alMM TIPH MPENOCTABIEHMU
couyanbHOro obcmyxusanus) — 100%. .

20.2 TlpemocraBiieHHe CONHAJBHBLIX YCIYr N0 peaGHAHTANHE HeCOBEPIIEHHOJeTHHX
FpakiaH NOCTABIIHKAMH CONHAJILHBIX YCAYr B HOJYCTANHOHAPHOH (opMe B YCJIOBHAX JHEBHOIO
npedbIBaHHS:

- JHons momyuateneil COUMANBHBIX YCIYr MONYYAIOWMX COLMANBHBIE YCIYTH OT OBLIEro 4ucia
MojTyyaTesiell COLIMAIBHBIX YCIIYT, HAXOIAIIUXCS Ha COLMAIBHOM OGCTYKUBAHHH B opranu3ammu — 100%;

- Y IOBJIETBOPEHHOCTD MOJTy4aTeNel COLHAIBHBIX YCIIYT B OKa3aHHBIX COLMAbHBIX ycayrax — 100%:;

- KonuuecrtBo caHWTapHbIX HapylleHMii B OTYETHOM MeEpHOAE, BBIABACHHBIX TIPH NPOBEICHHH
MPOBEPOK B OTYETHOM repurozae - 100%;

- YKOMIUICKTOBaHHE OPraHM3aLMH CTIELHAHCTAMH, OKA3bIBAIOLMMH COLMabHbIE yeuyr — 100%;

- INoBbieHne kauecTBa COUMANBHBIX YCIYT U 3PPEKTHBHOCTH MX OKa3aHHA ONpPENEAETCS HCXOas U3
MEpOTPUATHH HAmpaBICHHBIX HAa COBEPLICHCTBOBAHME MESTEIBHOCTH OPTraHM3alH TpPH MPeNOCTABICHHH
coumanbHoro obcmyxusanus — 100%.

20.3 OkasaHne KOHCYJIbTATHBHOH, IICHXOJOIHYECKOH, MeIArOrHYeCKOi, HOPHIRYECKOH,
CONHAILHOH H HHOH MOMOINH JIHNAM H3 YHCJIA [eTeil, 3aBepIIHBIIAX NpefbIBARNE B OPraHM3aANHH IS
Jereii-capor:

- Jlons nuu W3 uKcna AeTel-cHPOT M HeTel, octaBmmuxcs Ge3 noneuenus poauteneii 1o 23 fer, B
OTHOLUIEHHH KOTOPBIX OCYILUECTBIISAETCS MOCTHHTEPHATHOE conpoBoxaeHHe — 100%;

- Monst nuMu M3 uyWcna fAeTel-CUPOT M JeTei, OCTaBIIMXCH 0e3 roneyeHwus poauTenei,
YAOBJIETBOPEHHBIX YCIIOBHAMH H KAY€CTBOM NPENOCTaBIseMOH UM yeiyrd — 100%;

-  VKOMIUICKTOBAHHOCTb ~ pabOTHHKAMM  OPraHW3alHM, OCYLIECTBISIOIMX TOCTHHTEPHATHOE
CONpPOBOMIECHUE JIUL| U3 YUCTIA A€TEH-CHPOT H JIeTeii, ocTaBLIMXca Oe3 noneuenus poaureneii — 100%.

% YNOBNETBOPEHHOCTH MPEJOCTABIEHHBIMH YCITyraMH (TIo BCeM ycIyram) _ 100%___

Hupextop MKYCO
CPLl «Hanexna»

3amecTHTeNb AUpEeKTOpa
N0 BOCHUTATENbHOM paboTe

3aBenyroias

COLMATLHO-TIPABOBBIM OTIE/IEHHEM B. B. Oneiinuk

¥
T 4
3aBenyromas NPUEMHO-AHATHOCTHYECKH TS B. P. Iluuyruna
OTAeJIeHHEM —

_30_»_mapra _2022_r.



